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WELCOME MESSAGE
PRINCIPAL / CEO

It  is with great pride and genuine pleasure that I
welcome you to The Cambridge High School,  Abu Dhabi.

At CHS, we provide a high-quality education from FS2 to
Year 13,  delivering the National Curriculum for England.
Our broad offering includes IGCSE, AS Level,  A Level,
and BTEC qualif ications. As one of Abu Dhabi’s longest-
established British curriculum schools,  we are proud of
our strong record of academic achievement and student
success.

We are a values-driven community,  united by a shared
commitment to excellence. As Principal ,  I  am honoured
to lead a school where every student is known, valued,
and supported to thrive both academically and
personally.  Our dedicated team works tirelessly to foster
a safe,  inclusive, and nurturing environment where
students are inspired, challenged, and empowered to
reach their full  potential .

KIM TEAKLE-MAY

Our staff are the heart of our school.  Fully qualif ied and passionate about education, they
bring expertise,  care, and energy to their roles.  Their commitment to our shared vision
ensures every child experiences a rich, engaging, and supportive learning journey. It  is their
dedication and belief in each student’s potential that make CHS a truly exceptional place to
learn and grow.

At CHS, education goes beyond academic success.  We aim to build character,  resil ience, and
a l ifelong curiosity preparing students to become confident,  thoughtful individuals who can
contribute meaningfully to the world.

We deeply value the partnership between school and home. Strong collaboration with
parents is key to every child’s success.  When educators and families work together,  we
create a powerful support network that enhances wellbeing, reinforces learning, and
strengthens our community.  Your involvement, insight,  and trust are fundamental to
shaping an environment where every child can flourish.

We are proud to blend a rich heritage with forward-thinking innovation. Our curriculum
encourages critical thinking, creativity,  and collaboration while maintaining the highest
academic standards. We also celebrate the diversity and vibrancy of our community and the
strong partnerships we maintain with all  our stakeholders.

I  warmly invite you to explore our school and the wider GEMS Education family—whether
through this website or by visiting us in person. Together,  we will  continue to cultivate a
culture where every student feels a true sense of belonging and is encouraged to aim high,
work hard, and dream big.
 
Kim Teakle-May
Principal /CEO



MEET THE TEAM
EXECUTIVE LEADERSHIP

Rukshana Ali  is a highly experienced senior leader who has served
in significant roles such as Head of Secondary and Assistant Vice
Principal since moving to the UAE in 2021,  following her initial
career start in London in 2009. 

Her leadership is defined by a commitment to data-driven
decision-making and the implementation of quality assurance
policies to elevate teaching and learning. Guided by this
philosophy, she places the needs of the school community f irst ,
ensuring students are at the forefront of all  decisions, where every
child is inspired to grow into a responsible,  confident,  and
empathetic young person by setting high expectations.

Her educational journey began with a BSc Hons in Mathematics
from the University of Greenwich and a PGCE from the University
of Oxford. As a l ifelong learner,  she is committed to staying at the
forefront of educational best practices,  ensuring her work aligns
with the UAE's forward-thinking vision for its children.

Annemarie De Beer joined The Cambridge High School,  Abu Dhabi
in October 2006. She has over 20 years of experience in education
and has held several leadership positions within the school,
currently serving as the Assistant Principal of Primary. Throughout
her time at CHS, Annemarie has played a key role in shaping the
Primary phase, supporting both students and staff with dedication
and care.

Annemarie is passionate about creating a safe,  inclusive and
engaging learning environment where every child feels valued and
empowered to succeed. She is committed to building strong
relationships with the school community and takes pride in
mentoring and supporting staff to help them reach their full
potential .

Annemarie holds a Bachelor’s Degree in Education and continues
to pursue professional development in leadership and
safeguarding. Her extensive experience and deep understanding of
the school culture make her a vital part of the leadership team, as
she works to uphold the school’s values and drive continuous
improvement across the Primary School.

Ryan Howell joined The Cambridge High School,  Abu Dhabi,  in
August 2023, bringing over 15 years of British Curriculum teaching
experience, including 12 years in leadership roles across the UK
and UAE.

He previously spent 8 successful years at GEMS Cambridge
International School,  Abu Dhabi,  serving as Director of Sport for
five years and later as Deputy Headteacher.  Ryan also leads the
cluster-wide initiative,  The Cambridge Cup.

He holds a Master's Degree in Educational Leadership and
Management and a PGCE in Physical Education. Ryan is passionate
about providing learners with enriching opportunities,  promoting
healthy l ifestyles,  and developing students as humble global
citizens, using his extensive experience to drive the school
forward.



RACHEL MUGFORD
PRIMARY CURRICULUM

LEADER ENGLISH 

SHALINI KUMAR 
HEAD OF PHONICS PRIMARY

NAZIA ABBAS
PRIMARY CURRICULUM

LEADER SCIENCE

MUMTAZ BANU
PRIMARY CURRICULUM

LEADER MATHS

SAFA OMAR
DIRECTOR OF FS

ESTHER OKWARA
G&T COORDINATOR

KAI STONE
DIRECTOR OF KS2

ANGELA MATILLA
DIRECTOR OF KS1

M E E T  T H E  T E A M
P R I M A R Y  L E A D E R S H I P

SMITH SUNDARESAN
HEAD OF PRIMARY PE

ANA IVKOVIC
HEAD OF MUSIC



ANGELO GONSALVEZ
DIRECTOR OF MATHS 

SECONDARY 

CONY ALPHONSO
DIRECTOR OF KS3 AND 

FAMILY FIRST LEAD

LORENA KAPXHIU
DIRECTOR OF ENGLISH

SECONDARY 

FRITHI ANTHONY
DIRECTOR OF KS5, ICT,
INNOVATION LEAD AND

CAREERS

JELENA MARIJAN
DIRECTOR OF KS4 & 

CREATIVE PERFORMING ARTS 

M E E T  T H E  T E A M
S E C O N D A R Y  L E A D E R S H I P

SIDDHANTA CHETTRI
DIRECTOR OF SCIENCE

SECONDARY 

KIRUBA REJINI
DEPUTY DIRECTOR OF 

MATHS SECONDARY 

 JOSEPH MEZHER
DEPUTY DIRECTOR OF
SCIENCE SECONDARY 

AZRA NOORULLA
DIRECTOR OF 

BUSINESS AND HUMANITIES

JITHESH PRADEEP
HEAD OF SECONDARY PE

HAJIRA TASNEEM
HEAD OF SUSTAINABILITY



HOSSAM HASSAN
DIRECTOR OF MOE

SAFA WADHA
SOCIAL STUDIES & NATIONAL

IDENTITY COORDINATOR

MAHI SALAMA
HEAD OF ARABIC

AHMED MASHALI
HEAD OF ISLAMIC

M E E T  T H E  T E A M
M O E  L E A D E R S H I P

M E E T  T H E  T E A M
I N C L U S I O N

ZAINA ZAHER
HEAD OF INCLUSION



SUNITH HAMSA
MSO

MEET THE TEAM
ADMINISTRATION

RANIA ABU ALJOUD
Registrar

JANICE D SOUZA
Admissions Secretary

ASMA HAJ
School Compliance Officer

BABITHA JOY
Social Worker

SAMERA ABAS
Receptionist

ERENY BOULES
Receptionist

RICA ALIVARVAR
Executive Secretary & HR

FRINSON FRANCIS
Data Manager

SAMJEE MATHEWS
ICT Engineer

FOWZIA ALI
Parent Relations Executive

VISHNU VINOD
ICT Assistant



MEET THE TEAM
ADMINISTRATION

SURESH MOKA
Store Officer

RENU THOMAS
Librarian

JOMY JAMES
Transport Service 
Delivery Executive

SREEKUMAR MANIKANTAN
Accountant

DEEPU THOMAS
Assistant Accountant

UPENDRAN PANNERI
Cashier

FRINCY FRANCIS
Examinations Officer



Academic performance is important for many reasons. It can open the door to opportunity
and pave the way for future success, both in higher education and professionally; Alongside
academic success, we at CHS and GEMS believe in a values-based.  
  
The GEMS values-driven international education is expressed through core values which are
woven into every academic and extra-curricular activity at GEMS schools. We live and
breathe four values that form the basis of everything we do. They include:  
  

 
  

With these values at our core, GEMS schools encourage independent learning and empower
students to embrace responsibility. Students at our school learn to celebrate diversity in a
spirit of understanding and tolerance that helps them become citizens of the world.  
  
National Identity is at the core of our values and ethos at Cambridge High School. Students,
parents and staff demonstrate and celebrate the cultural diversity of 49 nationalities. UAE
culture, heritage and values form the very basis of our educational experience. We at CHS
live by our values of respect, compassion, and global understanding, inspired and carrying
forward the legacy and vision of the late Sheikh Zayed bin Sultan AL Nahyan.   
  
The following three domains of National Identity frameworks are embedded across CHS
curriculum planning and lesson plan implementation.   
 
  
1.    Values  
2.    Culture   
3.    Citizenship   
 
  The educational experience is further enriched weaving all the following elements;  

Respect
Compassion 

Global Understanding 

Arabic Language 
History 

Heritage 

Belonging 
Volunteering 
Conservation 

OUR VALUES 



GOALS
Foster in all of our students a keen interest in learning and in striving for the highest levels of

academic achievement. 

Offer a modern and relevant curriculum in line with the National Curriculum for England. 

Help students develop lively, enquiring minds with the ability to question, argue rationally and

apply themselves to tasks and physical skills. 

Help students acquire the knowledge and skills relevant to life in a dynamically changing world. 

Help students to use language and life skills effectively and efficiently. 

Instil a respect for moral values. 

Encourage students to be appreciative of and sensitive to different cultures and traditions. 

Provide students with opportunities to develop their skills in both cognitive and affective areas

of education. 

Operate a discipline policy that is consistent, fair and firm. 

Maintain frequent and open relations with parents in recognition that education is a

partnership. 

Provide students with the care and direction that will encourage personal, social, physical,

ethical and academic well-being. 

Encourage all learners and their families to lead healthy, active lifestyles. 



THE SCHOOL DAY
School starts at 7.45am with Form Time; the UAE National Anthem will be played at the
start of Form Time at 7.45am. 
It is absolutely essential that your child is in Form, on time, every day as vital
information for the day ahead is often communicated by the Form Teacher. Please see
Attendance and Punctuality for further information on protocols. 

There will be 2 breaks per day on Monday through Thursday, and one break on Friday for
all learners. The break times allow time for children to eat and to relax and socialise with
their friends. Staff will be on duty throughout the duration of the break. 



TERM DATES 



RECORDED ON GUARD AND PHOENIX BY 
SOCIAL WORKER

SOCIAL WORKER NOTIFIES DOK

DOK MEET WITH PARENTS + PUNCTUALITY REPORT

RECORDED ON PHOENIX BY SOCIAL WORKER

FORM TUTORS TO CONTACT HOME
 

RECORDED ON GUARD AND PHOENIX BY SOCIAL
WORKER

RECORDED ON GUARD AND PHOENIX BY 
SOCIAL WORKER

SOCIAL WORKER NOTIFIES ELT

ELT MEETING WITH PARENTS 

3 
Late Arrivals

Per ½ Term

4 - 6
Late Arrivals

Per ½ Term

7 - 10 
Late Arrivals

Per ½ Term

11 - 14
Late Arrivals

Per ½ Term

Arrived between
7.30am - 7.45am

Registered
by Form

Tutor

Arrived between
7.45am - 7.55am

Marked
Late

at Gate 5

Marked Late
at Attendance
Desk by Social

Worker

ATTENDANCE AND PUNCTUALITY 

NOYES

YES NO

RUKSHANA ALI
VICE PRINCIPAL

BABITHA JOY
SOCIAL WORKER

FRITHI ANTHONY
DIRECTOR OF KS5

JELENA MARIJAN
DIRECTOR OF KS4

CONY ALPHONSO
DIRECTOR OF KS3

ANGELA MATILLA
DIRECTOR OF KS1

SAFA OMAR
DIRECTOR OF FS

KAI STONE
DIRECTOR OF KS2

R E C O R D I N G  P U N C T U A L I T Y

APPLICATION FOR
LEAVE SUBMITTED ON

GEMS CONNECT BY
PARENT(S)

PARENT(S) TO UPLOAD
WRITTEN NOTE 

SOCIAL WORKER
TO FOLLOW UP

WITH PARENT(S)
AND 

REPORT
CONCERN ON

GUARD

SOCIAL WORKER
TO FOLLOW UP

WITH PARENT(S)
AND 

REPORT
CONCERN ON

GUARD

WRITTEN NOTE SUBMITTED

UNAUTHORISED
ABSENCE

NO

SOCIAL WORKER
TO FOLLOW UP

WITH PARENT(S)

WRITTEN NOTE SUBMITTED

APPROVED BY 
DOK / ELT

YES

UNAUTHORISED
ABSENCE

NO

DAY 1

WRITTEN NOTE SUBMITTED

APPROVED BY 
DOK / ELT

YES

UNAUTHORISED
ABSENCE

NO

APPROVED BY 
DOK / ELT

YES

FORM TUTOR TO
FOLLOW UP

WITH PARENT(S)

SICK LEAVE NOTE SUBMITTED

APPROVED BY 
DOK / ELT

YES

UNAUTHORISED
ABSENCE

NO

APPLICATION FOR
LEAVE SUBMITTED ON

GEMS CONNECT BY
PARENT(S)

PARENT(S) TO UPLOAD
WRITTEN NOTE 

APPLICATION FOR
LEAVE SUBMITTED ON

GEMS CONNECT BY
PARENT(S)

PARENT(S) TO UPLOAD
WRITTEN NOTE 

APPLICATION FOR
LEAVE SUBMITTED ON

GEMS CONNECT BY
PARENT(S)

PARENT(S) TO UPLOAD
SICK LEAVE NOTE 

DAY 2 DAY 3 DAY 4

R E P O R T I N G  A B S E N C E  A N D  A P P R O V A L S  P R O T O C O L S
P A R E N T S



L O S S  O F  L E A R N I N G  E F F E C T S

100%
Attendance

School
days in

each
year

178

0 days
absence

95%
Attendance

Days in
School

169

9 days
absence

90%
Attendance

Days in
School

160

18 days
absence

85%
Attendance

Days in
School

151

27 days
absence

80%
Attendance

Days in
School

142

36 days
absence

75%
Attendance

Days in
School

132

46 days
absence

LESS CHANCE OF
SUCCESS

SERIOUS IMPACT
ON EDUCATION

BEST CHANCE OF
SUCCESS

  Attendance Tier Label Action Owner   Action Required 

 97 - 100% Tier 1a  Expected    Tutor    No Action

96 - 97% Tier 1b Early
Intervention Social Worker Letter: No Penalty

  Flagged for Monitoring

92 - 96% Tier 1c Cause for
Concern Social Worker Letter:

  Warning Stage 1

91% or
below Tier 2 Persistent

Absenteeism
Social Worker, 

  KS Lead

Letter + Meeting:
  Warning Stage 2, AIP, Parent
Commitment to Attendance

Below 90% Tier 3 +
Excalation ADEK Risk

Social Worker, 
  KS Lead , 

  Principal / Vice Principal

Letter + Meeting:
  Warning Stage 3 + Escalation to

ADEK & Submit Case Study 

ATTENDANCE AND PUNCTUALITY 
A B S E N T E E I S M “Why Every Day at School Counts” - Attendance Rules & What Parents Need to Know.



GEMS Education has put ‘Family First’  at the heart of its teaching for 65
years and has now announced plans to incorporate this core principle as
part of its holistic classroom learning for students across the network in a
ground-breaking new programme. 
 
GEMS believes that family is the launchpad for all  learning, and that love
and care for our elder relatives is a great way for us to repay at least some
of the debt we owe our parents and grandparents.  This global movement
for change will  encourage GEMS families to spend more time together,
exploring new frontiers of experience, and tapping into the wealth of
knowledge and wise counsel within the home unit that too often goes
undiscovered. 
 
Every GEMS school in the UAE and Qatar has appointed a staff member as a
Family First ‘Champion’ to spearhead individual school activities,  and
parents,  students,  and staff wil l  join forces to put Family First at the heart
of a vast array of projects.  
 
This GEMSnet site wil l  be the internal home for updates on the programme,
galleries and videos from events and much more. 
  
For more information about Family First,  please contact your school’s
Family First Champion.  

FAMILY FIRST AT CHS

https://gemsedu.sharepoint.com/:u:/r/sites/FamilyFirst/SitePages/FF%20Champions.aspx?csf=1&web=1&e=rd2mjF


SAFEGUARDING AND 
CHILD PROTECTION

The Cambridge High School, Abu Dhabi is a safe, caring, and supportive environment where we value

praise, enjoyment, respect, and honesty in all that we do. The health, safety, and wellbeing of our entire

school community remain our highest priority, and we take our safeguarding and child protection

responsibilities extremely seriously.

We recognise both our moral and statutory duty to safeguard and promote the welfare of all students.

We are committed to providing a secure, inclusive, and welcoming environment where every child is

respected, valued, and able to thrive. Our staff remain vigilant to the signs of abuse or neglect and

follow clear procedures to ensure that any concerns are addressed promptly, ensuring appropriate

support, protection, and, where necessary, intervention.

In line with ADEK policies, safeguarding is a shared responsibility between the school and parents. We

actively encourage parents to play a vital role by maintaining open communication with the school,

reinforcing safe behaviours at home, and reporting any concerns that may affect a child’s wellbeing.

Together, we can ensure that every child is protected and supported both in school and beyond.

All staff receive regular training in safeguarding and child protection and fully understand their

responsibility to report any concerns to our Designated Safeguarding Lead.

T H E  C A M B R I D G E  H I G H  S C H O O L  

RUKSHANA ALI
VICE PRINCIPAL

DSL/CPC

S A F E G U A R D I N G
T E A M

KIM TEAKLE-MAY
PRINCIPAL CEO

DDSL/CPC

ANNEMARIE DE BEER
ASSISTANT PRINCIPAL

PRIMARY 
DDSL/CPC

RYAN HOWELL
ASSISTANT PRINCIPAL

SECONDARY
DDSL/CPC

ZAINA ZAHER
HEAD OF INCLUSION

DDSL/CPC

ROSHNI PEREIRA CONY ALPHONSO
DIRECTOR OF KS3

DDSL/CPC
SCHOOL COUNSELLOR

DIGITAL DSL

ANGELA MATILLA
DIRECTOR OF KS1

DDSL/CPC

SAFA OMAR
DIRECTOR OF FS

DDSL/CPC

DSL - DESIGNATED SAFEGAURDING LEAD
DDSL - DEPUTY DESIGNATED SAFEGAURDING LEAD
CPC - CHILD PROTECTION COORDINATOR (ADEK)



Beyond the Essentials: Deepening Engagement
The TLAG framework also includes two other key areas that shape
your child's learning environment and dialogue:

GEMS Talk: Fostering a Culture of Discourse 
Cold Call: Calling on students randomly ensures everyone is
accountable and prepared to answer at any time.
Turn and Talk: A quick partner activity that gives students an
immediate chance to rehearse an answer or process an idea before
sharing with the class.
Show Me: Students use individual whiteboards or digital tools to
quickly display their answers simultaneously, allowing the teacher
to instantly check understanding.
Right is Right: The expectation that student answers meet the full
standard of correctness and precision, ensuring academic rigour.

GEMS Culture: Optimising Learning Opportunities 
These routines create a calm, focused learning environment by
minimising disruptions.
What To Do (Directions): Precise, efficient, and consistent delivery
of instructions to save time and prevent confusion.
No Opt Out: Ensures that all students, when called upon, must
return to provide a complete, successful, high-quality answer,
establishing high expectations for effort.
Whole Class Reset: A fast, non-negotiable routine to immediately
regain the full attention of the class for seamless transitions.

TEACH LIKE A GEM
Every lesson at The Cambridge High School follows a structured approach based on the six
GEMS Essentials, ensuring an optimal flow for learning and memory.

Your Role as a Parent
Your support is a vital part of the "Learn Like a GEM"
programme:
Support Homework: Encourage your child to complete
Retrieval Practice-based homework effectively, as this
is designed to consolidate their knowledge.
Engage with Communication: We will share details on
the TLAG framework via newsletters and/or
workshops to help you understand how lessons are
structured and how to best support your child's long-
term retention at home.
Curriculum Maps: We share the Curriculum Maps for
each subject so you can guide and support your child
with consolidation at home.



BE A GEM
The 'Be a GEM' Playbook is our consistent, school-wide approach to fostering positive behaviour
and excellent relationships, creating a Culture of Excellence that leads to a world-class education.
Consistency is key so that boundaries are clear, school feels fair and safe, and teaching and
learning can thrive for all children.

Accentuate the Positive: Our Rewards System

The most effective reward is immediate and
identifies the positive action. We aim for a positive
interaction ratio of 5:1.

Praise: Must be specific, sincere, personalised, and
consistently used in all lessons.

Achievement Points: Awarded for exemplifying the
GEMS Values through positive behaviours, such as
working hard, learning from mistakes, speaking
politely, and showing creativity.

Weekly Rewards: Includes sending Postcards and
positive text messages home when Achievement
Point thresholds (e.g., 50, 100 points) are reached. 

The top student is celebrated as GEM of the Week.
Half-termly Rewards: Recognised in a Sparkling
GEMS assembly, including special awards like the
GEMS Family First award and GEMS Parent 360
family experience.

Annual Rewards: The prestigious GEMS of Honour
recognises students who have excelled
consistently throughout the year, which includes a
special reception with the Principal and their
parents.



READ LIKE A GEM
The 'Read Like a GEM' Playbook outlines our whole-school literacy strategy, built on the
latest educational research. Our goal is to ensure every child masters the fundamental
skills of reading to achieve lasting literacy and unlock their full potential.
Reading is the cornerstone of all learning. This consistent, structured approach guides
our teachers in using the most effective concepts and techniques for reading delivery,
making every student a confident, fluent reader.

The GEM Approach to Reading: Building Blocks
Our instruction covers all the crucial components of effective reading, ensuring a
comprehensive, skill-based foundation:

Our teachers implement a Universal Offer to deliver high-quality instruction in
these areas for every student, every day.
Enriching the Experience: Reading Techniques
We use specific Reading Techniques in the classroom to actively engage students
with texts, helping to enrich the reading experience and bring stories to life. This
includes strategies that promote:
Metacognition: 
Encouraging students to think about their own reading process and fix mistakes.
Deep Discussion: Exploring texts through careful questioning and purposeful talk.

At GEMS, we believe in cultivating a
world-class reading culture where
literacy is celebrated, valued, and

seamlessly woven into the fabric of school
life. Successful implementation relies on the

daily integration of reading strategies
and a school-wide commitment to

fostering a strong reading culture The
library serves as the beating heart of

the school, providing access to a wealth
of resources that inspire both reading

for pleasure and academic growth. We
achieve this through our Universal and

Targeted Offer



ANTHONY HUMIWAT
MENTAL HEALTH FIRST AIDER

a.humiwat_chs@gemsedu.com

HAJIRA TASNEEM
MENTAL HEALTH FIRST AIDER

h.tasneem_chs@gemsedu.com

WELLBEING

The Cambridge High School is committed to fostering the wellbeing of all its
stakeholders, including students, staff, parents, and the wider community. In
recognition of this dedication, the school earned the prestigious Optimus
Wellbeing Award for Schools in June 2024. This accreditation highlights the
school's comprehensive approach to mental, emotional, and physical health,
ensuring that everyone in the school environment feels supported and
valued. By promoting a culture of inclusion, resilience, and care, The
Cambridge High School demonstrates its ongoing commitment to creating
a positive and nurturing atmosphere for learning and personal growth

ZAINA ZAHERRYAN HOWELL
ASSISTANT PRINCIPAL SECONDARY

WELLBEING LEAD - DDSL/DCPC
r.howell_chs@gemsedu.com

HEAD OF INCLUSION
MENTAL HEALTH FIRST AIDER -

DDSL/DCPC
z.zaher_chs@gemsedu.com

RUKSHANA ALI

VICE PRINCIPAL - DSL/CPC
r.ali3_chs@gemsedu.com

MOHAMMED SAEED
MENTAL HEALTH FIRST AIDER

m.mohammedsaeed_chs@gemsed
u.com

ANGELO GONSALVEZ
MENTAL HEALTH FIRST AIDER

 g.anthony2_chs@gemsedu.com



PHOENIX CLASS AND
MICROSOFT TEAMS ACCESS

 
This is the website:  www.gems.ae  for accessing GEMS Connect and Phoenix
classrooms for parents, students and teachers .  Please note, the OTP security
code will  be sent in your school registered parent email ID f rom GEMS IT
Helpdesk. 
 
The password has to be RESET every term or within 3 to 6 months of the time
for both GEMS parent and student user account using the below GEMS
password Self-reset portal l ink .  

https: //self reset.gemseducation.com/default.aspx 

Please do not reset the password in MS Teams or in MS Off ice for the GEMS
Student User account.  Student Username’s password has to be created by 
the parent using the GEMS password Self-reset portal l ink for both Parent &
Student Username. 
 
Once the password has been created using the above l ink for the Parent’s
username, it  can then be used to access GEMS Connect and Phoenix
classrooms. 
 
Once the password has been created using the above l ink for the Student’s
username, it  can then be used to access MS teams, Phoenix classrooms and for
School Wi-Fi .  
 
To receive an OTP security code f rom GEMS ICT help desk during the reset
password process,  please make sure the School registered Primary contact email
ID is correct .  If  it  is not correct nor requested to change the primary contact ,
please send the correct email ID of the Primary contact to the School registrar
Ms. Anu - a.sreekumar_chs@gemsedu.com within 24 to 48 hours.  The new email
ID will  be updated as the primary contact in the school systems. 
 

 
For any additional support ,  please contact our SIMS and Phoenix Manager
Frinson Francis - f . f rinson_chs@gemsedu.com. 
 



All GEMS school children are automatically enrolled for the Slices Catering Fee
Payment system upon school enrolment. Student details are updated upon enrolment
 
Parents can access the Catering Fee Payment system via the GEMS Connect  using the
existing login details at https: //www.gems.ae/
 
The GEMS Connect enables parents to:

Top-up online using a debit or credit card, cash top-ups can also be completed in
school at any of the Slices Counters 
Review their balances and top-up history 
Monitor their child’s usage

 
The Catering Fee Payment system is accessible f rom the drop-down option of Fees.
Students wil l  access the funds by using their student ID / STS card at the Point of Sale.
The cashier wil l  swipe their card for each transaction and their balance will  be
adjusted accordingly and updated on the GEMS Parent Portal .
 
Click Here for the Menu

CATERING FEE PAYMENT
SYSTEM

 
SCHOOL

CANTEEN –
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https://acrobat.adobe.com/id/urn:aaid:sc:AP:4762c368-6c7d-4fc4-a81f-f84e0d4b3012
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GEMS The Cambridge High School,  Abu Dhabi,  believes in the importance of a school
uniform. The uniform is the visible sign of belonging to GEMS CHS and it should be
worn with pride.   

The local community recognises the uniform and it is therefore extremely important
that all  members of the school present themselves in a positive and well-ordered
way.   

By requiring students to wear the school uniform it is intended to develop a sense of
loyalty to the learning community to which they belong, as well  as prepare students
for l i fe after school whereby professional attire and standards wil l  be expected
whatever sector the aspire to work in.    
  
GEMS The Cambridge High School uniform is provided by 
Threads Uniform Supplier, 
located in Capital Mall,  Mussafah.   
  
For opening times and further information,   
please call  800-8473237  
 

GEMS The Cambridge High School, Abu Dhabi Uniform Expectations 

Parents 
When dropping off/collecting your child f rom School, please can you respect the

UAE Culture and dress in a conservative manner.  
   

UNIFORM



ADMISSIONS

Admissions
The school has an open approach to accepting students f rom different races and
ethnicities to achieve fairness,  equality and transparency. 
The School wil l  re-register its existing students in the next year,  i f  the
Parents/Guardians wish, as long as there are no behaviour issues that justify
refusal of the students’  re-registration and there are no outstanding fees.  
The school welcomes students with mild to moderate special education needs and
offers additional appropriate learning support as required. 
The school welcomes students with chronic health conditions (e.g.  diabetes,
asthma, congenital heart diseases,  mild epilepsy and obesity) and will  work with
the parents and health professionals to meet the needs of the child and offer
appropriate support .  

Interview and Admissions Assessments
Students joining the school in FS2 wil l  be invited to meet the academic team to
assess the development of f ine and gross motor skil ls ,  engagement in activities
and abil ity to follow instructions. 
Students joining the school in years 2 to 13 wil l  be asked to complete admission
test .  This evaluation helps us understand the child’s learning potential and areas
of strength, which is crucial for placing them on the waiting l ist .  
Students with mild to moderate special needs wil l  be asked to attend an interview
and take placement tests to give an indication of their performance level(s) to
help the school understand the level of learning and psychological support the
student wil l  require and not for the purpose of accepting or rejecting a student.
The school may ask the parents to provide copies of external assessments
undertaken by educational specialists.  

 
Criteria  
The School wil l  apply the following admission priorities in those years where it
receives more requests for places than are available:

Students who attended the School in the previous year (who do not have
outstanding fees).  
Students with siblings already in the School (who do not have outstanding fess at
the time of registration).
Children of School staff.  
Emirati  students.  

 
Withdrawals and Transfers
All notices of withdrawal must be in writing to the Registrar.  The school requires a
minimum of 2 weeks notif ication of withdrawal.  Parents are responsible for
completing the online Transfer Certif icate (TC) request on Gems Connect.  In the
event of outstanding books, fees or f ines,  the school wil l  not release records nor issue
a Transfer Certif icate.  



TUITION FEE
Payment of School Fees

The tuition fees are due prior to the start of the academic year and payable in advance of attendance, at
the start of each term. Tuition fees will be invoiced from the time of admission to ensure that payments
can be processed before the start of the term. All tuition fees are in accordance with the fee structure
established by GEMS Education under the guidance of ADEK established School Fee Framework.
School fees may be paid annually or three equal instalments.  
 
Payment may be made in cash, cheque (made out to: The Cambridge High School, Abu Dhabi), by
credit card or wire transfer. 
 
Enrollment Fee
In order to secure the seat for the next academic year, new parents will be asked to pay an enrolment
fee of 5% of the annual tuition fees. The enrolment fee is charged only when the student is enrolled, not
when applying. If the School fails to enrol the student as a result of not having sufficient capacity, the
School will reimburse to the Parent/Guardian the full enrolment fee. 
 
Re-enrollment Fee
In order to secure the seat for the next academic year, parents will be asked to pay a re-enrolment fee of
5% of the annual tuition fee each year.  

This amount will be deducted from the first term fees.  
 If a re-enrolment fee has not been received by the deadline and you have not contacted the school
about the non-payment, the school will assume you no longer require your child(ren)’s seat and will
offer the place to a new student. 

 Students who are unable to be registered with the ministry due to missing required documentation,
for example failing to produce a valid Emirates ID and valid passport copy. or students with an
outstanding fee balance, will not be able to be re-enroll for the next academic year. 

 The School will retain the re-enrolment fee should the student attend any day or part of a day of the
first term or fail to show up at all without the Parent/Guardian notifying the School in writing at least 2
weeks prior to the commencement of teaching.   

Retention of Fees
The School will retain a certain amount of the school fees in the following cases: 

If a student attends any day or part of a day of the first term or fails to show up at all without the
Parent/Guardian notifying the School in writing at least 2 weeks prior to the commencement of
teaching, the School will retain the value of the enrolment fee or re-enrolment fee. 
If a student attends from one week and up to three weeks in a term, the School will retain the value
of one full month of tuition fees. 
If a student attends over three weeks and up to six weeks in a term, the School will retain the value
of two full months of tuition fees. 
If a student attends over six weeks in a term, the School will retain the full-term fee. 
These cases apply to newly enrolled students as well as students that register after a term has
already commenced. Official holidays and absences from class are considered part of the week. 
The value of one month of tuition fees is calculated by dividing the total tuition fees for the school
year by ten months. 
Transportation fees should be refunded in the same manner as tuition fees. 

 
 

 



TUITION FEE
Outstanding Fees
Once the new term commences, any unpaid tuition fees will be considered outstanding. The school
will notify parents via email regarding the outstanding amount. Following this initial notification,
the school will wait 7 days before sending a second email reminder. After another 7-day period, a
third and final reminder will be issued. If the outstanding fees remain unpaid 7 days after the third
reminder, the school will issue a suspension letter, resulting in a one-day suspension for the
student. 
 
Upon the student's return to school, the school will send a further reminder email to parents. The
same notification process will then be repeated: a second email will be sent 7 days after the initial
reminder, followed by a third reminder 7 days later. If the fees are still outstanding 7 days after the
final reminder, a suspension letter will be issued, resulting in a two-day suspension. 
 
After the two-day suspension, the school will again send a reminder email. The procedure will
repeat once more, with reminders sent at 7-day intervals. If the fees remain unpaid 7 days after the
third reminder, a suspension letter will be issued, leading to a three-day suspension for the student. 
 
It is important to note that students will not be suspended on any days designated for end-of-term
or endof-year examinations, or for any examination assignments. 
 
The school reserves the right to withhold examination results, report cards, and transfer certificates
until all outstanding fees are settled. Additionally, a student will not be allowed to re-enroll until all
fees are paid in full. If outstanding fees and the re-enrollment fee are not settled by the deadline,
and the school has not been contacted regarding non-payment, it will be assumed that the
student’s place is no longer required, and the seat may be offered to another student. 
 
The school will handle all matters related to non-payment with discretion to protect the student
from unnecessary attention and embarrassment. This policy aims to ensure timely payment of
tuition fees while maintaining open communication and upholding the dignity of all students
involved. Parents are encouraged to contact the school promptly should any concerns regarding
fee payments arise. 

School Fee Payment Methods
For any fee payment enquires please contact the accounts department
(finance_chs@gemsedu.com) 
School fees can be paid in the following ways; 

Online payment can be made via GEMS Connect App or through the GEMS Connect Website.
Please click on the link https://oasis.gemseducation.com/ for online payment
Fees can be paid by bank transfer to our account, details below; 

Account Name: PSI CHS THE CAMBRIDGE HIGH SCH AUH
Bank Name: ABUDHABI COMMERCIAL BANK
Bank Address: Bay Gate Tower, Khaleej Al Tejari 1st Street, PO BOX 33040, Business Bay, Dubai, UAE.
Account Number: 11560134920016
Swift Code: ADCBAEAA
Currency: UAE Dirhams
IBAN: AE 960030011560134920016

https://oasis.gemseducation.com/


ECA’S
Engaging in Extra-Curricular Activities (ECA’s) here at CHS can provide a wide range of benefits for
our students. These activities are those that fall outside the scope of regular academic curriculum but
contribute to personal, social, and skill development. Here are some of the benefits of participating in
ECA’s: 
 
1. Skill Development: ECA’s often focus on specific skills that may not be covered in regular classroom
settings. Whether it's playing a musical instrument, participating in a sport, or joining a debate club,
these activities help students develop new talents and abilities. 
 
2. Time Management: Balancing academics and ECA’s requires effective time management.
Students who engage in such activities learn to allocate time efficiently, enhancing their
organizational skills and ability to meet deadlines. 
 
3. Personal Growth: ECA’s can contribute to personal growth by boosting self-confidence and self-
esteem. Overcoming challenges and achieving success in activities outside academics can positively
impact one's selfperception. 
 
4. Leadership Skills: Many ECA’s offer opportunities for leadership roles, whether as team captains,
club presidents, or event organisers. These roles help individuals develop leadership skills, including
decision-making, problem-solving, and teamwork. 
 
5. Social Interaction: Participating in ECA’s provides a chance to meet and interact with peers who
share similar interests. This can lead to the formation of lasting friendships and the development of
strong social skills. 
 
6. Networking Opportunities: ECA’s often involve interactions with individuals from different
backgrounds and experiences. This expands a person's social network, which can be valuable for
future personal and professional endeavors. 
 
7. Reduced Stress: Engaging in activities that one enjoys can serve as a stress reliever. These activities
provide a break from academic pressures and offer a way to unwind and recharge. 
 
8. Exploration of Interests: ECA’s enable students to explore a variety of interests that may not be
covered in their regular studies. This exploration can help them discover new passions and potential
career paths. 
 
9. Enhanced Resumes and College Applications: Participation in ECA’s can make a student's resume
or college application stand out. Admissions committees often look for well-rounded individuals who
are involved in diverse activities beyond academics. 
 
10. Cultural and Global Awareness: Activities like language clubs, cultural clubs, and international
exchange programs expose individuals to different cultures, traditions, and perspectives, fostering a
broader worldview. 
 
11. Physical Health: Sports and physical activities are common ECA’s options. Engaging in these
activities promotes physical fitness and a healthy lifestyle. 
 
12. Creative Expression: Activities such as art, drama, and writing clubs provide an outlet for creative
expression, allowing individuals to showcase their talents and imagination. 
 
It's important to note that while ECA’s offer numerous benefits, balance is key. Overcommitting to too
many activities can lead to burnout and negatively impact academics. It's advisable to choose a few
activities that align with personal interests and goals and manage time effectively to reap the most
benefits from them. 
 
All ECA’s will be communicated each Term, please keep up to date with these communications so
you can sign your children up to the enriching activities here at CHS. 



HOMEROOM AND FORM TUTORS -
PRIMARY
In school, each section has a homeroom or form tutor who is the initial point of contact for both
student and parent. 

Please feel free to reach out to the homeroom/form tutor if there are any issues you wish to discuss.
You can use Seesaw in primary and/or the email ID reception_chs@gemsedu.com or
communication_chs@gemsedu.com and your query will be directed to the right person. 



HOMEROOM AND FORM TUTORS -
SECONDARY



PARENT CODE OF CONDUCT
At The Cambridge High School, we believe that a strong partnership between parents, students, and
the school community is essential for the success and well-being of our students. This Parent Code of
Conduct outlines the expectations for parents/guardians in their interactions with the school
community, ensuring a positive and respectful environment for all. 
 
1. Respect and Courtesy 
Parents are expected to treat all staff, students, and other parents with respect and courtesy. 
Inappropriate language, aggressive behavior, or hostility will not be tolerated in any interactions with
school staff or other members of the community. 
Disagreements should be handled calmly and respectfully, seeking resolution through appropriate
channels. 
We kindly remind all parents to dress appropriately and in accordance with the cultural norms of the
UAE while on school premises. This ensures a respectful environment that aligns with local customs
and values. 
Parents should refrain from using phones during school events, meetings, or when interacting with
staff. 

2. Communication 
Communication between parents and school staff should be open, honest, and respectful. 
Parents should use the proper communication channels (e.g., email, scheduled meetings) to address
concerns or questions. 
Social media should not be used to address grievances or to make negative comments about the
school, staff, or students. Instead, concerns should be communicated directly to school
administration. 
Avoid creating or participating in social media groups that spread gossip, rumors, defamatory
comments or misinformation about the school or its community. 
Avoid calling or texting your child during school hours.  Please call the School Reception for
emergency circumstances. Phones should be used only for educational purposes while on school
grounds, as per school policy. 
Regularly check school communication platforms for updates, news, and important information
regarding your child’s education. 

3. Support for Learning 
Parents are encouraged to be actively involved in their child’s education, including attending parent
teacher conferences, supporting homework completion, and fostering a positive attitude toward
learning. 
Work in partnership with teachers to reinforce the school’s values and rules at home. 
Encourage your child to take responsibility for their learning, be punctual, and meet deadlines. 
 
 4. Attendance and Punctuality 
Ensure that your child attends school regularly and arrives on time. Absences should be reported
promptly, and any prolonged absence must be communicated to the school. 
Support the school’s policies on attendance, and make every effort to ensure that vacations or other
absences do not disrupt your child’s learning. 
All leave requests should be communicated through Phoenix with supporting documentation as
evidence for leave. 



PARENT CODE OF CONDUCT

5.Involvement in School Life 
Parents are encouraged to participate in school activities, volunteer opportunities, and events that
foster a sense of community. 
Parents should refrain from entering classrooms or school buildings without prior permission,
respecting the school’s protocols for ensuring the safety and privacy of students. 
Parents should wear their Parent ID Lanyards when entering the School. 

6. Behavior Expectations for Students 
Support the school’s discipline policies and procedures, encouraging your child to follow the school’s
Behaviour for Learning Policy and Code of Conduct. 
Address any behavioral issues with your child constructively and work with school staff to resolve
concerns. 

7. Respect for School Property 
Encourage your child to respect school property and follow school rules about the use of facilities,
equipment, and resources. 
Parents are responsible for ensuring that any damage caused by their child is addressed according to
the school’s policies. 

8. Health and Wellbeing 
Ensure that your child is well-rested, well-nourished, and prepared for school each day. 
Inform the school of any medical or special needs that your child may have and collaborate with staff
to provide the necessary support. 

9. Conflict Resolution 
If issues arise, follow the appropriate steps for addressing concerns, starting with the teacher and
escalating to school leadership if necessary. 
Refrain from addressing concerns directly with other students or their parents. The school is
responsible for handling all student-related matters. 

10. Positive School Community 
Help foster a positive environment by being a role model of kindness, inclusiveness, and respect for
diversity in the school community. 
Work collaboratively with other parents and staff to promote a safe and supportive learning
environment. 

11. Confidentiality 
Respect the privacy of all students, staff, and families, especially when participating in school events
or discussions. Personal matters concerning other families should not be shared without permission. 

12. Student Protection Policy
Respect and ensure we adhere to the Student Protection Policy in line with Wadeema’s Law



PARENT CODE OF CONDUCT

Consequences for Breach of the Parent Code of Conduct 
 
Failure to adhere to this Code of Conduct may result in: 

Meetings with school leadership to address the behavior. 
Restricted access to school grounds or activities. 
In extreme cases, involvement from local authorities or legal actions as deemed appropriate by
the school. 

 
The Cambridge High School is committed to creating a safe and supportive environment for all
members of the community. By adhering to this Parent Code of Conduct, we can ensure that all
students thrive and succeed. 
 
 
Acknowledgment:
By signing below, I acknowledge that I have read and understood The Cambridge High School
Parent Code of Conduct and agree to abide by the expectations outlined above. 
 
 
Parent/Guardian Name: ____________________________ 
 
Child’s Name: __________________________________ 
 
Date: _________________________________________
 
Signature: _____________________________________ 
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