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Parent Engagement Policy 

 
Policy 

Parents play a pivotal role in enhancing the educational outcomes and holistic development of their 

children. The school recognises that a collaborative relationship with parents fosters a nurturing and 

inclusive environment where every student can thrive. This policy establishes clear guidelines for parent 

engagement and communication, aligned with the standards outlined by ADEK and reflecting the values and 

ethos of Cambridge High School. 

 

Vision and Purpose for Parent Engagement  

CHS recognises parents and guardians as essential partners in the educational process and values their 

contributions. This policy aims to: 

• Strengthen the partnership between families and the school by encouraging open, transparent, 

unbiased communication with mutual trust and respect. 

• Define the school’s expectations for parent-school engagement. 

• Facilitate effective communication to strengthen the partnership between parents and the school. 

• Encourage parental involvement in their child’s academic and personal development and foster a 

shared responsibility for student success. 

• Promote transparency and collaboration through structured communication protocols and 

engagement opportunities. 

• Uphold GEMS core values of care, excellence, one team and always learning.  

 

Parent-School agreement 

All parents shall sign a parent-school agreement prior to their child’s enrolment in the school and annually 

upon re-enrolment. 

• The agreement shall outline the obligations of each party and require parents to accept the full 

set of school policies. 

• The agreement shall include a code of conduct for parents when interacting with the school 

community and an acknowledgement of the student code of conduct that parents are expected 

to ensure their children adhere to.  

 

Parent Handbook 

The school has a comprehensive Parent Handbook and will update annually. The handbook includes: 

• School rules, policies, and procedures relating to admission, enrollment, tuition fees, uniforms, 

daily schedules, attendance and punctuality, behavior, academics, curriculum, assessment, 

communication protocols, nutrition, student protection and welfare, and transportation, in 

accordance with ADEK policies. 

• The Parent Handbook is made available to parents at the beginning of the academic year on the 

school website and sent to all parents via email. 

 

Parent engagement and communication protocols 

Regular updates: 

• The school provides timely updates through emails, SMS, newsletters, and the parent portal (GEMS 

connect). 

• Class-specific updates will be communicated by homeroom teachers and/or form tutors via digital 

platforms like Seesaw, GEMS connect and MS Teams. 

 

Acceptable channels of communication: 

• Polite telephone calls via the school office. Staff members will respond to calls and/or emails within 

24 to 48 hours.  

• Messages in primary school will be shared via the Seesaw application. 

• Polite emails sent to the official school email address. 

 



Unacceptable communication practices 

• Communication which is demeaning and derogatory in nature. 

• Notes on scrap paper will not be accepted nor responded to. 

• Meetings will not be conducted in the classroom without a prior appointment. 

• A parent should never contact a teacher on his/her cell phone or home telephone as this is against 

GEMS and CHS safeguarding policy. 

• Meetings will be arranged at times that are convenient for both staff and parents. Where either 

party is unable to attend the meeting, the other party needs to be notified well in time. Should the 

meeting be missed an appropriate courtesy apology to the other party must be offered. 

• Rude behavior will not be acceptable in any means of communication. 

 

Teachers will endeavour to: 

• Listen, remain calm and professional 

• Respect the parents and their concerns 

• Prioritize the needs of the child 

• Never victimise a child after a meeting 

• Return calls during the working hours as soon as possible 

• Make themselves available whenever possible as per parents’ availability 

• Reply to emails within 48 hours during the working days 

• Provide professional follow up, should it be required 

• Keep appointments 

 

Teachers will not: 

• Accept verbal abuse 

• Discuss children or their parents in public areas 

• Accept excuses from parents that undermine a child’s responsibility 

• Respond rudely to parents 

• Ignore messages received 

• Victimise children 

• Ignore genuine concerns 

• Tolerate classroom interruptions 

• Wait more than 10 minutes from the allocated time for appointments 

• Respond to anonymous emails, letter or messages. 

 

Parents will endeavour to: 

• Recognise and respect the professional status of teachers. 

• Treat teachers and teaching assistants and all other staff members with respect always, particularly 

in the presence of children. 

• Communicate with teachers courteously and respectfully. 

• Avoid discussing their individual concerns with other parents or third parties. 

• Refrain from entering teaching areas during school hours unless invited for a pre-arranged meeting. 

Parents must first report to the school reception in all instances. 

• Keep appointments. 

 

Channels for addressing concerns 

1. Meet with the teacher to discuss any issues. For any specific concerns, the teacher may involve the 

Director of the Key Stage or Director of Subject.  

2. Escalate to the Director of the Key Stage, if unresolved 

3. Approach the relevant Head of Department depending on the child’s academic needs   

4. Contact the Head of Parental Engagement or Parent Relations Executive 

5. Assistant Principal 

6. Vice Principal 

7. Principal 

 

All meetings will be documented to ensure transparency. If a parent believes it is inappropriate to follow 

the outlined channels, they should discuss the matter with the Head of Parental Engagement, who will 



decide the appropriate process. 

 

Interaction and communication with staff 

The Cambridge High School, Abu Dhabi enables courteous, respectful, and professional parent-staff 

interactions and communication. 

• Parents have direct access to their child’s teachers to follow up on their child’s progress. 

• Parents may contact staff members responsible for providing additional support to their child, 

including the Head of Inclusion, Inclusion Assistant, Social Worker, and Counselor. 

• Teachers and educators will notify parents promptly to discuss any academic or behavioral 

concerns regarding their child. 

 

Means of Communication with parents and guardians 

• CHS communicates with parents primarily through the email address provided to the school. 

• In emergencies, CHS will send an SMS to the primary contact number for quick communication. 

• In critical situations, CHS will contact parents using both primary and secondary contact numbers. 

• All communications with parents will be logged into Pulse for record-keeping and transparency. 

 

Involvement in decision-making 

• Local Advisory Board (Parent Advisory Council): A committee will meet termly to discuss 

policies, school development plan, programs, and family first events. 

• Surveys and Feedback: Termly surveys will be conducted to gather parental insights and 

suggestions for school improvement alongside GEMS annual parent survey. 

• Event Participation: Parents will be invited to volunteer and participate in school events, 

activities, and field trips. 

• Volunteering: Friends of Cambridge volunteer group of parents assisting with classroom 

activities, reading, chaperones for field trips, school and family first events.  

• Workshops and Trainings: Participating in sessions on topics such as academic support, 

counselling, child development, and digital literacy and safeguarding. 

 

Students’ learning and progress 

CHS actively involves parents in their child’s learning journey by: 

• Sharing detailed information on the school’s curriculum, expected learning outcomes, and strategies 

to support their child’s education. 

• Engaging parents in the planning of their child’s education when necessary and obtaining consent 

where required. 

 

Assessment guidance 

CHS partners with parents to support students in achieving their best in internal and external assessments, 

providing guidance through direct communication, workshops, and training sessions. CHS curriculum and 

assessment policy and handbooks outline the expectations and types of assessments conducted throughout 

the year.  

 

Curriculum transfer and equivalency 

CHS assists parents seeking curriculum transfers by ensuring they understand the impact and potential 

challenges, while also informing them of UAE equivalency requirements through annual emails. 

 

Student Performance Reports 

CHS shares student performance reports digitally via Gems Connect and offers termly meetings with 

teachers to discuss students’ progress. 

 

Home learning support 

CHS encourages parental involvement to ensure and guidance on home learning support is provided 

through workshops, newsletters, online portal (GEMS connect) to foster parent-student interaction, 

including tailored support for students with additional needs, in alignment with ADEK and the school’s 

inclusion policy. 

 



Student Wellbeing and Support 

Wellbeing: 

• Student wellbeing is of paramount importance at CHS. The school actively promotes awareness of 

its well-being strategy and associated policies to parents. Parents are encouraged to provide 

feedback on improving their child’s well-being at school by participating in parental well-being 

surveys. 

 

Attendance, Punctuality, Cultural Consideration and Behavior 

• Ensure your child attends school regularly and arrives on time. Promptly report any absences and 

inform the school in advance of any prolonged or unavoidable absence. 

• Support the school’s discipline policies by encouraging your child to adhere to the Behaviour for 

Learning Policy and the Code of Conduct. 

• Promote respect for UAE cultural norms by ensuring your child behaves appropriately and dresses 

in accordance with local customs and expectations. 

 

Healthy eating and food safety: 

• Parents will receive regular updates on the school’s health and safety measures, including nutrition 

guidelines and immunization requirements. 

• CHS encourages parents to pack healthy and balanced meals and snacks for their children using 

sustainable practices. Parents will be informed of food restrictions and items to avoid bringing them 

to school, particularly during events where food is shared. 

• The school will notify parents of any food-related concerns for their child on the same day the 

concern is identified. Parents will be required to submit information regarding their child’s food 

allergies. 

 

Mental health awareness: 

• CHS communicates the Student Mental Health Policy to all parents. This includes ensuring that the 

school counselor and teachers inform parents of any identified counseling needs for their child, 

confidentiality requirements, and parent consent implications. 

• CHS conducts regular mental health education programs and informs parents of engagement 

opportunities. 

• If external support is provided, parents must monitor and report progress to the counselor, who 

will, in turn, inform the school’s mental health committee. 

 

Inclusion provision for students: 

• CHS informs parents about its inclusive admission process, requests for clinical assessment reports, 

and any instances where it may be unable to accommodate students. Regular updates on their 

child’s learning progress are provided, and parents are engaged in decision-making related to any 

modified curriculum pathways that may affect equivalency requirements. 

• Parents will be informed of additional fees for support that fall outside the school’s standard 

inclusive provision, referrals for specialized placement, or requirements for individual assistants or a 

dedicated inclusion assistant. 

 

Use of social media: 

• Parents are reminded to use social media responsibly and refrain from posting defamatory or 

culturally insensitive content related to the school community. 

• CHS obtains consent from parents upon enrollment and will only take photographs or video 

recordings of students with parental consent. 

 

Immunization and provision of emergency medical services 

• CHS provides access to Department of Health-appointed health providers and facilitates their tasks 

in conducting school-based immunization programs for students and their parents, in line with 

DOH guidelines. 

• In the event of an emergency and in the absence of parental consent, the school nurse will inform 

parents of the need for intervention and take necessary measures to ensure the student’s 

wellbeing. 



 

Participation in extracurricular activities: 

• Parents will be encouraged to support their child’s participation in extracurricular activities and 

volunteer for events. 

• The school will provide clear schedules and information about extracurricular opportunities. 

• Parents are expected to actively participate in school events, and attendance records will be 

maintained. 

Weight limits of school bags 

CHS places great importance to all-round development and students’ wellbeing. We, therefore, emphasize 

the importance of adhering to weight limits for school bags to ensure the physical health and overall well-

being of our students. Carrying excessively heavy school bags can lead to health issues, including back pain, 

posture problems, and fatigue, which may impact a child’s ability to focus and perform well academically. To 

prevent such concerns, we kindly request your support in the following ways: 

• Monitor bag weight: The total weight of your child's school bag should not exceed 5-10% of a 

child’s body weight when packed to avoid adverse effects on their spine or body.  

• Pack essentials only: Encourage your child to carry only what is necessary for the day. Avoid 

packing extra books or non-essential items. 

• Use of lockers/shelves: Encourage your child to store books and materials in their school 

lockers/shelves provided instead of carrying them home unnecessarily. 

• Periodic bag checks: Regularly check your child’s bag to ensure it remains within the 

recommended weight limit and contains appropriate materials. 

 

The school is actively working to support this initiative by reviewing homework policies, introducing digital 

learning materials where possible, and ensuring class timetables are structured to minimize heavy loads. We 

appreciate parents’ cooperation and support in promoting a healthier and more comfortable learning 

environment for all students. 

 

Parent involvement and notification 

• Visits to school: CHS provides opportunities for parents to visit the school and meet the principal, 

teachers, and other staff. At least one open house event will be conducted per term, allowing 

parents to visit their child’s learning spaces. 

• Fees: CHS facilitates timely and convenient payment of ADEK-approved school fees without 

charging VAT. Regular communication will outline the school’s response to non-payment or late 

payment of fees. 

• Inspection ratings: CHS publishes inspection ratings and reports on its website, making them 

accessible to all parents. 

• School records: CHS maintains parent details securely and ensures parents receive copies of any 

reports on student information submitted to ADEK. 

• Safeguarding and child protection: CHS notifies parents of all relevant safeguarding requirements, 

such as providing Parent IDs for school visits, authorizing unaccompanied Cycle 3 students, and 

issuing arrival/departure notifications. Additional requirements include pre-registration of guests for 

school events. 

• School calendar: The CHS school calendar is available on the website once approved by ADEK. 

• Transportation: Bright Bus Transport informs parents about its bus services and communicates 

parent obligations and associated protocols regarding drop-off and pick-up, authorized persons, 

parking, use of non-school bus transportation, and consent requirements. 

 

Inclusivity and equity 

The school practices are strongly embedded with an inclusive approach and is committed to ensuring that 

all parents have the opportunity to engage, regardless of language, culture, or socioeconomic status. This 

includes: 

• Providing translations of key communications. 

• Offering translator/s for meetings when needed. 

• Ensuring events and meetings are held at varied times and via different modes (face to face and 



online) to accommodate different schedules. 

• Creating a culturally responsive environment that respects diversity. 

 

Parent representation 

CHS has an established Local Advisory Board to represent the parent community and provide input on 

school policies, strategic direction and monitor progress on implementation of school development plan 

and Friends of Cambridge as volunteer parent group. 

 

Each year level has one parent representative to act as a liaison between parents and the school. 

CHS meets the parent council every term to encourage parent involvement and discuss parent concerns 

and recommendations. 

 

Feedback mechanisms 

Surveys and Suggestions: 

• The annual GEMS parent survey and the termly CHS parent survey will be conducted to gather 

feedback on school policies and practices. 

• Suggestion mechanisms and online forms shall be available after every event for continuous 

feedback to further enhance our educational provision. 

 

Open door policy: 

• Parents are welcome to share suggestions or concerns with school leadership during designated 

office hours or through written communication. 

 


